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Participants will be able to:
•	 Identify key principles and communication strategies associated with Positive Approach to Care (PAC).

•	 Describe how PAC techniques can improve interactions, reduce distress, and support positive outcomes for people 
living with dementia and their care partners.

•	 Demonstrate concise, effective ways to explain PAC methods and benefits to family and professional care partners.

•	 Discuss strategies for increasing care partner engagement and encouraging adoption of PAC approaches in 
everyday dementia care settings.

Helping families and professionals create calmer interactions, stronger connections, and 
better dementia care outcomes.
Positive Approach to Care (PAC), developed by Teepa Snow, offers practical, relationship-centered strategies 
that improve communication and reduce distress for people living with dementia and their care partners. This 
session will provide a concise review of core PAC principles and techniques while focusing on how healthcare 
professionals can effectively communicate the value of PAC approaches to family and professional care partners in 
brief, real-world interactions. Participants will explore strategies for increasing buy-in, addressing resistance, and 
encouraging adoption of PAC methods across care settings.

This educational activity has been approved for 1 ethics hour of continuing education credit by the LSU school of social work as authorized by the Louisiana State Board of Social 
Work Examiners. Our Lady of the Lake Regional Medical Center is approved as a provider of nursing continuing professional development by the Louisiana State Nurses Association 
- Approver, an accredited approver by the American Nurses Credentialing Center’s Commission on Accreditation, Organization ID N002644. Pending approval, contact hours will be 
awarded for attendance of the entire program and completion of the post program evaluation. This is a jointly provided activity by Our Lady of the Lake Organization ID N002644 
and LAMS-GWEP.

Featuring: Carol Bailey
Carol Redmann Bailey is a Registered Nurse and educator. Her medical background 
and experiences along with a BS in Education motivated her to pursue national 
certifications in dementia training and consultation. She opened the Dementia 
Education and Training Institute which offers continuing education for medical 
professionals, dementia training for medical professionals whom provide direct care 
to people living with dementia as well as workshops and private consultations for 
families and caregivers.

Learn more about Carol Bailey

Wednesday, June 3rd 2026
12:00-1:00PM CST
Virtual Event

Scan the QR code or click here to join the session

https://www.mydementiahelp.com/
https://lsu.qualtrics.com/jfe/form/SV_01ewqqg4tNZAv8W

